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Dear Sir: 
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papers, if appropriate. 

Please charge aU fees to Deposit Account No. 14-0225 of NCR Corporation (the assignee of the present application). A 
duplicate of this paper is enclosed. 
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Applicant: 
Serial No.: 



Filed: 



Judith A. Bayer et al. Examiner: Daniel Lastia j 

09/998.750 Group Art Unit 3622 

November 30, 2001 Docket 9998 

AUTOMATED PROMOTION RESPONSE MODELING IN A CUSTOMER 
RELATIONSHIP MANAGEMENT SYSTEM 



CERTIFICAni OF MAHJNG OR TRANSMISSION UNDER 37 CFR 1.8 




AMENDMENT UNDER 37 C.F.R. Sl.lll 



MAIL STOP AMENDMENT 
Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 

Dear Sir 

In response to the Office Acdon dated October 4, 200<5, please amend the above-identified 
applicadon as follows. 
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